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-v']n the Matter of

- SPECIALISTS OF AMERICA aka S
' AMERICAN EMPLOYERS ASSOCIATION o
I .aka NTBAA aka AFFINITY - -

|- J. SULLIVAN; JAMES DOYLE
NATIONAL ALLIANCE. OF -
1 ASSOCIATIONS aka NAA

—_

: ,:STATE'OF'AnlzoNA
ORED.

o FEB A
o DEPT@(ERANCEFL

. STATE OF ARIZONA® .
L DEPARTMENT OF INSURANCE

. No OTA 177 INS
) NATIONAL TRADE BUSINESS S -
ASSOCIATION aka NATIONAL TRADE .- |. CONSENT ORDER
'BUSINESS ALLIANCE OF AMERICA aka '

|| NATIONAL TRANSPORTATION - - .|™ (I—Iearmg February 15 2008 o: OO a.m.

‘BENEFITS ALLIANCE ASSOCIATION

aka QUALIFIED ADMINISTRATIVE e 'Admln |strat|ve Law Judge LeW|s Kowa! )‘ o

HEALTHPLANS OF AMERICA THOMAS

| Petltloners

Conctusmns of Law and Order

The Arszona Department of Insurance ( Department’) has recerved evrdence that N
Petrtroners have unlawfully engaged 1n the busmess of i rnsurance m the State of Anzona o

Petltloners W|sh to resotve thls matter wrthout the commencement of formal proceedlngs S IR

do not contest the followmg Fmdmgs of Fact and consent to entry of the fol[owmg |

FlNDINGS OF FACT
1. : On February 14 2007 ..Iewel Davrs ( Da\ns ) ﬁled a complamt wrth the

Anzona Department of Insurance regardlng a health insurance pollcy purchased for two

' _employees -of Marrck Inc dba Copy Works & Prmtmg {"Copy Works & Prmtmg") The
I health rnsurance pohcy was solrcrted through a fax sent to Copy Works & Prlntmg Davis - { R
i purchased the insurance through a Ne\rada producer Mark IVI:[Ier who represented that

'the health insurance was a PPO.
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A 2:i : Mark Nltller is an employee of Famrly Healthcare Ser\nces Inc clba _'_‘?

' Amerlcas Best Benef‘ ts (“Amerlcas Best”) an mdependent contractor enrollment t' irm that ; S

: provrdes enrollment services for the Natlonal Tracte Busmess Atlrance of Amerrca

program called Aft’ naty Health Plans of Amenca

' f 3. For each employee Da\ns recelved two cards for "Attlnlty Health Plans of

i /-‘tmeri"ca One card was a "Medlcal Bener ts card but stated that it was for a Ltmlted o
:.I'Beneflt lnsured Plan 100 The acldress t’or clarms submrssrons was HCH TPA P, O Box --
[ 841237 Houston Texas 77284 The other card stated “This Program |s not lnsurance
:and only provrdes dental vrslon prescrrptron and chlropractlc serwces on a dlscounted
: _baSlS . .A .- Lo .‘ .. | | .

| " 4 | Amenca s Best is not ltcensed to transact tnsurance in Anzona nor. IS rt 7 _
exempt from the tlcensmg requrrement Amenca ] Best‘s addresses are 2515 Cammo Del ) ,‘ o

_ :.Mar #11 Del Mar CA 92014 and 5234 Kendall Rldge Court l_as Vegas NV 89141

o 5 NTBAA was New Jersey non- pt’of' it corporatlon Iocated at 141 Ganttown . 1

: Road Smte E Turnerswlle NJ 08012 NTBAA was not a bona fi de assocratron wrthrn the ’ _
-;meanrng of A R S. §2{J 2301 (5) NTBAA was not llcensed to transact msurance |n o i
. “:Arlzona nor was lt exempt from the Ilcensmg requirement NTBAA rssued health ' |
'rnsurance contracts to Anzona resn:tents rn the form of msurance cards for AfF nrty Health .

' -'Plans of Amerrca

. _6, On lVlay 31 200?‘ NTBAA drssolved as a corporatron ‘
7. On October 2 2007 the New Jersey Department of Treasury, Drvrsron of

3 'Re\renue recerved a fllmg to’ form a new non prot" t corporatron Natronal Alliance of

"The National Trade Busmess Assocratron is.also known as the Natlonal Trade Business

1| Alliance of America, National Transportation Benefits Alliance Association, Quazlified
| Administrative Specialists of America, American Employers Association and NTBAA..
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' Assocrations ("NAA”) NAA is the successor entlty to NTBAA NAA s a New Jersey non-
prof t corporatlon located at 141 Ganttown Road Su;te E Turnersvrlle NJ 08012 and is. - -
lnot a bona f de assomatlon wathln the meamng of A R. S § 20-230’[(5) NAA is not L

'lrcensed to transact msurance m Anzona nor |s |t exempt from the lrcensmg requrrement

- 8 Thomas J Sullwan (“Sulli\fan )was the Presrdent of NTBAA and |s Pres;dent

? .of NAA Sulllvan is notlrcensed to transact :nsurance in Arzzona fior Is: he exemptfrom the“ ¥ }- a
1 ircensrng requrrement ‘ _. - I | _ e _ | . ol
9. James Doyle ("Doyle ) was the Secretary and Treasurer of NTBAA Doyle is B
. not lrcensed to transact msurance m Anzona nor is he exempt from the Iicensmg :
: reqwrement o o

o - 10, Nerther NTBAA dba Afﬁnrty Health Plans of Amerrca or NAA hold certrt" cates o

of authonty to transact lnsurance |n the State of Arrzona

- 11 Nerther NTBAA dba Afflmty Health Plans of Amerlca or NAA are exempt from'.' e

;! the cerhﬁcate ot authorrty reqmrement

. '_1-2.'_ On September 11 2006 Paylogrx on behalf of Affrmty Health Plans of

Amenca made two wrthdrawals from the CopyWorks & Pnntmg busmess account b ****: 1
||0116, each for$249 50. e |
v ‘_3 On October 12 2007 the Drrector ordered Petltloners to lmmedrately cease g4

| and desrst from ofl’erlng or sollcmng rnsurance appllcatlons taklng or proposrng to make

any msurance contract takrng or recewrng any applrcatlon fori msurance taklng or .

: -collectrng any prem:um fees commrssron or any other consrderataon for any msurance 3
g contract |ssumg or dehvermg 1nsurance contracts to resrdents of Anzona of othenmse,

3 otfenng or rssurng msurance contracts to Anzona resrdents

|2 Aleo ordered to cease and desist were HCH Admrmstratron Inc Famlly Healthcare

Services, Inc. dba America’s Best Benet‘ ts, Mark Mrller Ethan Enckson Payloglx LLC and
chhard Pfadenhauer _ _
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: 14 The Dwector further ordered Petttloner NTBAA to lmmedlately cease and

‘ deS|st from unlawfully transactmg msurance busrness |n Anzona w1thout a certlt" cate of

‘authorrty

' .'_,15,. . On November 14 2007 Petltroners Doyle Su[llvan and the NTBAA tlme!y

‘ _appealed the Dlrector’s October 12 2007 Order to Cease and Deststa

- _1’6. As of January 31 2008 NAA had termmated rts contracts wrth all Arrzona

pollcy hotders wrth the except|on of the polrcy holder referenced on page 5 paragraph 3 of :

. 'thls order

o w-caircw.‘s’o_nsffcsr 'L'A‘w;'- .

A R “‘Trans'act wrth respect to msurance mcludes solncrtatlon ancl mducement

' preltmlnary negotlataons effectuatlon of a contract of i msurance and transacuon of matters e

subsequent to effectuaﬂon of the contract and arlsmg out of rt wrthm the meanmg of A R S

§20- 106(A)

' '_2. Petlttoners conduct as alleged above constltutes sellrng, solrcrtmg or

1 -negoﬂatmg msurance m Anzona for any class or classes of msurance wﬂhout a Ilcense for

'that Irne of authonty W|thm the meanmg ofA R S § 20 282

- . 3’7 Petltloners are not exempt from Itcensure underA R S, § 20-283(!3)
| 4. ‘ Pet|t|oners conduct as alleged above constrtutes a|d|ng or assrstmg any

person in the unauthonzed transactlon of msurance busmess W|th1n the meanmg of A R S

|| § 20- 295(A (11)

5. _' : Pet[troners NTBAA and NAA are not bona fide assocratlons in Anzona W|th|n

l=HeH Adminiistration, Inc., Family Healthcare Services, Inc: dba America's Best Benefi ts,
| Mark Miller, Ethan Erickson, Paylogrx LLC and chhard Pfadenhauer did not appeal the

order to cease and desist
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the meanrng ot A R S § 20-2324 nor do NTBAA and NAA hold a certmcate of exemptron

-under A R S § 20~401 05

o “B.;f_ Petrtloners NTBAA and NAA are not exempt from ho!dmg a certrt" cate of

_authorlty under A R S § 20-401 01(B)

' 7' Petrtroners NTBAA and NAA’s conduct as a[leged above constltutes

: '.transactrng tnsurance busmess |n Anzona WIthout a certtt” cate of authortty, wrthln the '
meamng ofA R S § 20-401 01 (A) and rs classn‘ied as a class 5 felony pursuant toA R S. § 7' | l

| :20401 06

EfléQRDER“ﬂ:Q.; e

| "IT |s THEREFORE ORDERED

_1. ;_ Pet|t|oners shalt tmmedrately cease and deslst from offerlng or sollcmng

msurance applrcat;ons takmg or proposmg to make any msurance contract takmg or '. '

: _recervmg any appltcatron for snsurance, takrng or collectrng any premrum fees commtssmn‘ -
' .or any other consrderatron for any msurance contract rssumg or delrvenng rnsurance .
.-contracts to res:dents of thrs state or otherwrse offermg or lssumg msurance contracts to.

' _'Anzona resrdents untrl they obtatn the approprrate authorlty to do so from the Department B -

2 Petttroners shalt unmedrately cease and de31st from untawfuity transactmg

: rnsurance busmess in thls state wrthout a certlflcate of authonty untll they obtam the

appropnate authonty to do S0 from the Department

| 3 Petrttoners shalt immedrately tenmnate therr contract wrth Edtth Toney of

Phoemx Anzona who rs a current enrollee e

f. 4. . | Petltloners shall pay all vatrd ctalms artsrng out of acts covered by any and alt -

: tnsurance contracts |ssued by them to Arizona resrdents tor S0 Iong as such clarms may

1 legatiy be brought against the contract hotders
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) 5. h Pet:troners shatl rmmedratety cease and deSlSt from aldmg or assrstmg any R

person m the unauthortzed transactlon of insurance busmess B

| entltres are subject to thls Order

: --7-. Thls Order shatt become etfeettve |mmed|ately and shatl remam tn fuII force '

and effect unttt othervwse stayed modut” ed vacated or. set a3|de

R -8. , A v:otatlon of thls order may resutt in crlmmal prosecuttcn as a class 5 felony '

., fpursuant oA R s. § 20-401 08

; a m m front of ALJ Kowal is vacated

DATED thls ST dayofFebruary, 2008

~ -CHRISTINA*URIAS, Deputy Director . |
'*A'riZ'OHa- Depa_rtment otlnsurar_lce_:" T

CONSENT TO ORDER

: 1 ' Petltloners have revrewed the foregorng Flndmgs cf Fact Conclusaons ot Law .

1 '.and _.O_rder ‘

2. - Petttloners admlt the jurlsdlctrcn of the Dlrector of Insurance State of Anzona

' 'do not contest the foregclng Fmdtngs of Fact and consent to the entry cf the foregomg

Conctusmns of Law and Order

L3 Petttloners are aware of therr nght to notlce and a hearmg at WhICh they may

-be represented by counsel present evrdence and examlne w:tnesses Pet:trcners

trrevocably warve their’ rlght to such notlce and heanng and fo any court appeats retatmg to j :

this Conse_nt Qrder. |

6 Petltlcners successors |n mterest assrgns agents and any other such retated_ . :

L ;9.-' The hearlng, Docket# 07A-177-|Ns scheduled for February 15; 2008 at9 oo
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L 4. Petltloners state that no promlse of any krnd or nature whatsoever except as |

. expressly contalned rn thrs Consent Order was made to them to mduce them to enter mto 1

:thIS Consent Order and that they have entered |nto th:s Consent Order voluntarrly

5_.' : Pet{tloners acknowledge that the acceptance of thrs Consent Order by the =)

1 Drrector is solety to settle thrs matter agalnst them and does not preclude any other agency, L
_offlcer or subdwremn of thrs state rncludmg the Department from mstltutlng civil or cnmmal

_,'-prooeedrngs as’ may be appropnate now or m the future Petltloners acknowledge that

Vlolatlon of th|s order may result |n cnmmal prosecutron by the Department
-.-.6_} : _' Petltroners acknowledge that thrs Gonsent Order is an edmrnrstratwe actlon

that the Department wrll report to the Natronal Assocratron of lnsurance Commrssroners ,:"': : g

' j(NAtC) Petrtroners further acknowledge that they must report thrs adrnmrstratwe actlon to Co
any and aII states |n whrch they hold an msuranc:e lrcense and must drsclose thrs

r ‘admrmstratwe actlon on any Ircense applrcatron
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Busmess At]lance of Amenc:a and as s.,uch is authonzed to enter mto th:s Consent Order on .
its behalf | o L
R "8; Thomas Sulllvan represents that he is the Presndent of NAA and as such is :

] authorlze.d to enter fnto thls Consent Order on its behal '.

| Date

.c’;’l//?f/os;_ .

‘(D.‘ w N . B W N

R A Thomas Sulllvan represents that he was Presndent of Natlonal Trade

dlor

||pEe—

P Déte o P wooor - 7 . Thomas Sullivan, President -

f_NanonaI Trade Busmess Alhance of
Amegeg. ne. oo

National Aliance of Assoclgtions, Inc.

Date T Tias Sulvan, President

© (NED)FEB 13 2008 15:18/ST. 161 17/NO. 8312427647 P 2 -
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'LeW|s Kowal Admmlstratwe Law Judge
FOffice of Admtmstratwe Heanngs

1400 W. Washington, Su1te 101

:_Phoenlx Anzona 58007

Mary Kosmskl Regulatory Affatrs '

{Amnold Smegowskl Investigations Supewisor

Arizona Department of lnsurance
2910 N. 44th Street, Su;te 210

_ Phoentx Artzona 85018

'Lynette Evans

{| Assistant Attorney 'General

1275 West Washington Street '

'Phoenix, Arizona 85007 . - LR .
- Attorney for the Arizona Department oflnsurance_ e

.'BogdanRentea '_ B
Rentea&Assoc:ates B

|| P.O. Box 684568 :

| Austin, TX 78768-4568 _'

‘ ‘Attomey for Petltloners




